2005 CTDA MANAGEMENT CONFERENCE

MARIOTT's RaNcHO LA PALMAS RESORT AND SPA
RancHo MIRAGE, CALIFORNIA NoveEMBER 10-13

Use One Form
Per Attendee Plus Spouse.
Copy For
Additional Registrants.

Name Badge

Spouse's Name Badge

Company Title

Address

City State Zip
Telephone Fax

Email Emergency Contact

Are you a first-time CTDA conference attendee? Yes No

Conference Registration Fees

Before August 30 After August 30

Primary Registrant $450 $475 =$
Additional Registrant $450 $450 =$
Spouse $375 $375 =$

Subtotal Registration Fees $
Master Card or Visa Information:

Account Number:

Signature: Expiration Date:

Make check payable to: Ceramic Tile Distributors Association. Non CTDA members may
attend one time at the member rate. Registration fees cover the costs of all meeting
materials, programs, receptions and applicable meal functions. Spouse fees cover social
functions.

O Please check here if you have any
personal requirements regarding

Mail or Fax this completed form and your attendance at this meeting that

payment to: CTDA arise under the Americans with Dis-
bilities Act.
800 Roosevelt Road abilities Ac
Building C, Suite 312 [0 Please check here if you have any

Glen Ellyn, IL 60137 dietary restrictions that CTDA

should be aware of regarding your
attendance at this meeting.

Telephone: (630) 545-9415
Fax: (630) 790-3095 O

Please check here if you will be
bringing additional guests (chil-
dren, relatives)

Deadlines and Cancellations

Cancellations of conference registra-
tions are acceptable upon written no-
tice. Refunds will be as follows: letter
postmarked on or before October 1 -
full refund; postmarked October 2 to
October 17 - 50% refund; postmarked
after October 17 - NO REFUND.

HOTEL DEADLINE: October 14,
2005

Hotel reservations

To reserve your hotel room,
please call: 1-800-458-8786
and identify yourself with CTDA
to receive our special rate, or
visit:

www.marriotthotels.com/pspca
and use the group code
"ctdctda"

Please complete the reverse side of this form.



EVENTS

Please mark with an "X" the events you and/or your spouse plan to attend. Optional event fees are located in the far right hand
column opposite each event. Please indicate the number attending and the amount enclosed for each optional event.
Tues, Nov 8 A = Attendee SP=Spouse A SP $

2:00pm - 5:00pm Executive Committee Meeting

Wed, Nov 9
8:00am - 9:15am CTDA Marketing/PR Committee
9:30am - 10:45am CTDA Education Committee
9:30am - 10:45am CTDA Convention Committee
11:00am - 12:00pm CTDA Membership Committee
11:00am - 12:00pm CTDA Certification Task Force Committee
1:00pm - 2:00pm CTDA Stone Committee
1:00pm - 2:00pm CTDA Mold Committee
2:00pm - 4:30pm Board of Directors Meeting (directors only)
5:00pm - 6:00pm New Member/First Time Attendee Orientation

Thur, Nov 10
7:30am - 8:30am Breakfast
8:30am - 9:00am Hall of Fame Presentation #1
9:00am - 10:00am Best Practices: Technology and Leadership
Keynote Address: Jim Carroll "Coping with Ketchup:
How To Adapt to a World of Constant Change"
10:00am - 10:30am Networking Break
10:30am - 12:00pm Best Practices: Marketing and Value Added
James Feldman: "Shift Happens"
12:00pm - 1:00pm Lunch
1:00pm - 1:30pm Hall of Fame Presentation #2
1:30pm - 2:00pm CTDAAnNnual Business Meeting
2:00pm - 3:30pm Best Practices: Sales
Mac Fulfer: Every Face Tells a Story
3:30pm - 4:30pm CTDA Best Practices Session
The Growing Concern about Mold
6:00pm - 7:30pm Opening Cocktail Reception
Sponsored by Turkish Ceramic Association

Fri, Nov 11

8:30am - 10:00am Distributor Forum (distributors only)
10:00am - 10:30am Networking Break

10:30am - 12:00am Company Performance Report: Al Bates

12:30pm - 4:30pm Tour Indian Cultural & Lost Legends Jeep Adventure _ _ $150.00
1:00pm - 5:00pm Tour Palm Springs Aerial Tram with a City Tour and Shopping _ $80.00
Sat, Nov 12

8:30am - 9:30am CTDA Best Practices Session:
Mold and Your Business
9:30am - 10:00am Networking Break
10:00am - 11:00am Best Practices: Human Resources L
Eric Chester: The Aliens Have Landed - Meet Generation Why

12:30pm - 5:00pm Golf Tournament - _ $160.00
12:30pm - 5:00pm Tour Living Desert Wildlife and Botanical Park - - $100.00
12:30pm - 5:00pm Tour Hiking in the Indian Canyons _ . $70.00
7:00pm - 10:00pm President's Dinner Celebration L L
Subtotal all OPLIONAI VENTS ....eiiiiei ettt e et e e e e e e e e et ee e e e e enaeeeaeeanes SUBTOTAL $
Subtotal registration fees from reverse side of thiS PAge .....ccovviiiiiiiiii e SUBTOTAL $
Paymentin U.S. funds to Ceramic Tile Distributors ASSOCIatioN.......cccevveiuiecieiiieie e GRANDTOTAL $
For Office Use Only  Amount Rec'd Date Rec'd Enter Date

Check Number Conf. Date Copy to Finance Dept. Processed Payment




