I:

NovemBER 7-10

OuR Lucaya BeacH & GoLF REsoRT
GRAND BAHAMA ISLAND, BAHAMAS

Use One Form
Per Attendee Plus Spouse.
Copy For
Additional Registrants.

Name Badge

Spouse's name Badge

Company Title

Address

City State Zip
Telephone Fax

Emalil

Are you a first-time CTDA conference attendee? Yes No

Are you a first-time NTCA conference attendee? Yes No

Are you a member of...(check all that apply) CTDA NTCA

Conference Registration Fees

Before August 30 After August 30

Primary Registrant $300 $350 =$
Additional Registrant $300 $300 =$
Spouse $250 $250 =$
Thursday Only Registrant $250 $275 =$

Subtotal Registration Fees $
Master Card or Visa Information:

Account Number:

Signature: Expiration Date:

Make check payable to: Ceramic Tile Distributors Association. Non CTDA or NTCA
members may attend Foundations one time at the member rate. Registration fees cover
the costs of all meeting materials, programs, receptions and applicable meal functions.
Spouse fees cover social functions.

Mail or Fax this completed form and payment to:

Foundations

Building C, Suite 20, 800 Roosevelt Road
Glen Ellyn, IL 60137

Telephone: (630) 545-9415

Fax: (630) 790-3095

[0 Please check here if you have any personal requirements regarding your attendance at
this meeting that arise under the Americans with Disabilities Act.

O Please check here if you have any dietary restrictions that Foundations should be aware
of regarding your attendance at this meeting.

Please check here if you will be bringing additional guests (children, relatives)

Please complete the reverse side of this 1

Deadlines and

Cancellations

Cancellations of conference regis-
trations are acceptable upon written
notice. Refunds will be as follows:
letter postmarked on or before Octo-
ber 1 - full refund; postmarked Octo-
ber 1 to October 17 - 50% refund,;
postmarked after October 17 - NO
REFUND.

HOTEL DEADLINE: Oct. 5, 2002

Hotel reservations

Hotel reservations should be made
on the corresponding form enclosed
and sent to:

Our Lucaya Beach & Golf Resort
Royal Palm Way
Grand Bahama Island

Phone USA: 1-877-ourlucaya
Phone Canada: 1-800-848-3315
Fax: 242-373-8804
www.ourlucaya.com

orm.



FOUNDATIONS EVENTS

Please mark with an "X" the events you and/or your spouse plan to attend. Optional event fees are located in the far right hand
column opposite each event. Please indicate the number attending and the amount enclosed for each optional event.

[ A = Attendee SP=Spouse |

JOINT EVENTS A
Thur, Nov 7 7:30am- 8:30am Breakfast o
8:30am - 10:00am Keynote Speaker: Joe Theismann - Game Plan For Success o
10:30am - 12:00pm The Future of Ceramic Tile Manufacturing: Bob Daniels (Tile Council of America,
Luciano Galassini (Assopiastrelle), and Javier Soriano (ASCER) o
12:00pm- 1:00pm Lunch o
1:00pm- 2:00pm Tile Floor Profiting, Can We Level the Playing Field? -Rich Goldberg o
1:00pm- 2:30pm Positively Outrageous Service - T. Scott Gross o
1:30pm- 4:30pm Spouse Tour: Shop 'til You Drop Bahamas' Style -
2:30pm- 3:00pm Expansion Joints: Fact or Fiction - Scott Broney o
3:00pm- 3:45pm Innovation in Premium Grout - Greg Schad o
3:00pm- 4:30pm Retaining Talent: Coaching & Evaluating Performance in the New Economy - Sandy Smith
6:00pm- 7:00pm Cocktail Reception o
Fri, Nov 8  9:30am- 10:15am Crack Suppression, Crack Isolation Tenting - Justin Woelfel Jr. o
10:15am- 11:00am Tile and Stone Care & Maintenance...Yesterday, Today and Tomorrow -
Manuel Magallanes o
1:30pm- 5:30pm Close Encounter Tour (Dolphins) o
1:30pm- 5:30pm Deep SeaTour o
1:30pm- 5:30pm Snorkeling Tour o
Sat, Nov9 8:30am- 9:30am Deflection - Dan Louis o
8:30am - 11:00am New Rules of Selling: Are you good enough to get better? - Jim Pancero o
9:30am - 10:30am Self Leveling and Floor Warming - Tom Vaughn o
12:00pm- 5:00pm Golf Tournament o
12:00pm- 5:00pm Botanical Gardens Tour o
12:00pm- 5:00pm Deep Sea Fishing Tour o
7:00pm - 10:00pm Casual Dinner (Food Stations)& Island Music Entertainment
CTDA ONLY EVENTS A
Tues, Nov 5 2:00pm- 5:00pm Executive Committee Meeting (committee members only) o
Wed, Nov 6 8:00am- 10:00am Membership Committee (committee members only) o
8:00am - 10:00am Education Committee (committee members only) o
10:00am - 12:00pm Convention Committee (committee members only) o
10:00am - 12:00pm Certification Task Force Committee (committee members only) o
12:00pm- 1:00pm Lunch (committee members only) o
1:00pm- 3:00pm Marketing/PR Committee (committee members only) o
3:00pm- 5:00pm Board of Directors Meeting(directors only) o
5:00pm- 6:00pm New Member Orientation o
Thur, Nov 7 7:00pm- 10:00pm Semi-Formal Dinner & Awards Ceremony (Hall of Fame Awards) o
Fri, Nov 8 8:30am- 9:30am CTDA Annual Business Meeting o
9:30am - 11:00am Company Performance Report - Al Bates o
11:00am - 12:30pm Distributor Forum (distributors only) o
NTCA ONLY EVENTS A
Tues, Nov 5 8:00am- 9:00am Breakfast (committee members only) o
9:00am- 12:00pm Tech Committee Meeting - Part 1 (committee members only) o
12:00pm- 1:00pm Lunch (committee members only) o
1:00pm- 5:00pm Tech Committee Meeting - Part 2 (committee members only) o
Wed, Nov 6 8:00am- 9:00am Breakfast ( directors only) o
9:00am - 12:00pm Board of Director's Meeting - Part 1 ( directors only) o
12:00pm- 1:00pm Lunch ( directors only) o
1:00pm- 5:00pm Board of Director's Meeting - Part 2 ( directors only) o
Thur, Nov 7 7:00pm- 10:00pm Semi-Formal Dinner & Awards Ceremony (Tile Person of the Year) .
Fri, Nov8 8:30am- 9:30am NTCA Annual Business Meeting o
11:30am - 12:30pm Industry Snapshot - Al Bates o
Subtotal all OPLIONAI EVENLS ....viiiiiiiiiii e e e e e e e e e e e s aa e e e e e saareeae e SUBTOTAL
Subtotal registration fees from reverse side of thiS PAge .......ccvviiiiiiiiiii SUBTOTAL
Payment in U.S. funds to Ceramic Tile Distributors ASSOCIAtiON.......ccueiieiiriierieree e GRAND TOTAL

SP $

$40

$80
$140
$60

$100
$60
$140

Check Number

For Office Use Only  Amount Rec'd Date Rec'd Enter Date
Conf. Date Copy to Finance Dept. Processed Payment




